HaJeXHan NpaBoBan NOJJAEPIKKA

MoctaHosneHwue MpasuTtensctea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsiake nofaym v paccMOTPeHUs Xanob Ha pelueHust u aenctaus (bespeiictene) deaepanbHbIX OpraHOB UCMONHUTENBHOM BAACTU U MX
[OIDKHOCTHBIX UL, eaepanbHbiX roCyAapCTBEHHbBIX CIYXalUMX, AOMKHOCTHBIX ML, FOCYAapCTBEHHBIX BHEGIOMKETHBIX hOHA0B Poccuiickol
®depnepaumu, rocynapcTBEHHbIX KOPMopaLui, HaaeneHHbIX B COOTBETCTBUM C deaepanbHbIMU 3aKOHaMU NMOIHOMOYKUSIMU M0 NPeaoCTaB/EHNIO
roCyAapCTBEHHBIX YCIYT B YCTAHOBMIEHHOW cdepe AesTeNbHOCTH, U UX AOMKHOCTHLIX UL, OpraHM3auuii, NpeaycMoTpeHHbIX YacTbto 1.1 ctaTbm 16
®epepanbHoro 3akoHa "O6 opraHu3auum NpeaoCTaBeHns roCcyAapCTBEHHbBIX M MyHUUMNANbHBIX ycnyr", n ux paboTHWKOB, a Takxke

MHOrOYHKLIMOHAMbHbIX LIEHTPOB NPeA0CTaB/eHNs FOCYAAPCTBEHHbIX ¥ MyHULIMNANbHBIX YCIYr U UX paboTHWMKOB"

(BmecTe ¢ "MpaBunamMm noaaym 1 paccMOTPEHWS Xanob Ha pelleHns 1 aeincTeus (besneicTene) deaepanbHbIX OpraHoB UCMNOMHUTENBHOW BNacTu U
UX JOMKHOCTHBIX NnL, (eaepanbHbIX FOCYAapPCTBEHHBIX CIYXALLUMX, AOMKHOCTHBIX NIL FOCYJapCTBEHHbIX BHEGIOMKETHBIX (DOHAO0B POCCUIACKOI
benepaumu, rocynapcTBeHHbIX KOpropauui, HaaeneHHbIX B COOTBETCTBUM C deaepasnibHbIMU 3aKOHaMU NMOHOMOYUSIMU MO NPpeaocTaBeHNo
roCyAapCTBEHHBIX YCIYT B YCTAHOBMIEHHOW cdepe AesTeNbHOCTH, U UX AOMKHOCTHLIX UL, OpraHM3auuii, NpeaycMoTpeHHbIX YacTbto 1.1 ctaTbm 16
®epepanbHoro 3akoHa "O6 opraHv3auum NpeaoCcTaBeHns roCcyAapCTBEHHbBIX M MyHULUMNANbHBIX yCnyr", u ux paboTHWKOB, a Takxke
MHOTrOQYHKLMOHANbHbIX LLEHTPOB NPeAoCTaBeHNs rOCyAapPCTBEHHbIX U MYHULUMNANbHBIX YCIYr U MX paboTHUKOB")

[okyMeHT npegoctasneH KoHcynbTaHTIAKOC
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 29.10.2018

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NMOCTAHOBIJIIEHUE
ot 16 aBrycta 2012 r. N 840

O NOPAQKE NOAAYUN U PACCMOTPEHUA XAINOB
HA PELWWEHNA U AEUCTBUA (BE3AENCTBUE) ®EAEPAJIbHbIX OPTAHOB
NCMNONMHUTENbHOU BNTACTU U UX AOJTXXHOCTHbIX MWL, PEAEPAJIbHbIX
FOCYOAPCTBEHHbIX CIYXKALUMX, AOTKHOCTHbIX NUL FTOCYOAPCTBEHHbLIX
BHEBIOMXETHbIX ®OHOOB POCCUMCKOWN ®EQEPALMN, TOCYOAPCTBEHHbIX
KOPMOPALMW, HAOENEHHBLIX B COOTBETCTBUU C ®EAEPAIIbHLIMU
3AKOHAMU NOJIHOMO4YUAMU NO NPEAOCTABJIEHNIO TOCYOAPCTBEHHbIX
ycnyr B YCTAHOBJIEHHOU C®EPE OEATENIbHOCTU, U UX AOJDKHOCTHbIX
nuu, OPrAHNM3ALUNU, NPEAYCMOTPEHHbIX YACTbIO 1.1 CTATbU 16
®EAOEPAINNIBHOIO 3AKOHA "OBb OPTAHU3ALUN NPEAOCTABJIEHUA
rOCYOAPCTBEHHbLIX U MYHULIMMNANBHbIX YCNYT™, U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKLUMUOHAINBbHbLIX LEHTPOB NMPEAOCTABJIEHUA
rOCYOAPCTBEHHbBIX N MYHULUUNANBHbLIX YCNYT U UX PABOTHUKOB

CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. MNMoctaHoBneHun MNpasutenbctea PO ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, ot 08.12.2016 N 1317, o1 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cootBeTcTBUM CO cTaTtben 11.2 PeaepanbHoro 3akoHa "O6 opraHusaumm NpeaoCcTaBeHns rocyaapCTBEHHbIX U
MyHuumnansHbix yenyr" MNMpasutenscTBo Poccuiickon ®egepaunn nocTaHOBNSET:

1. YTBepauTb npunaraemblie lNpaBuna nogadv M paccMoTpeHus xanob Ha pelueHus v gencrteus (6esgenicteue)
deneparnbHbIX OPraHoB MCMOSTHUTENBHON BNACTM U UX OOIPKHOCTHBIX NWL, dhefepanbHbIX rOCy4apCTBEHHbIX CryXalluux,
OOIDKHOCTHBIX  JIUL, FOCYAApCTBEHHbIX BHEOWMKEeTHbIX doHaoB Poccuickon dPepgepaumn, rocyaapCTBEHHbIX
KOpropauun, HafeneHHbIX B COOTBETCTBUM C heaepanbHbIMU 3aKOHaMWM MOSIHOMOYMSIMUM MO MPEeAOCTaBMEHMUIO
roOCyAapCTBEHHbIX YCNyr B YCTaHOBMEHHOW cdepe [eATEeNbHOCTU, U WX  LOMMKHOCTHBIX NWl, OpraHuM3aLun,
npenycMoTpeHHbIX YacTbto 1.1 ctatbu 16 PepepansHoro 3akoHa "O6 opraHusauumn NnpegocTaBeHNst roCyAapCTBEHHbIX
W MyHMUMManbHbIX ycnyr', U wux pabOTHUKOB, a Takke MHOrOYHKUMOHAmNbHbIX LEHTPOB MNPEeLOCTaBNEHUS
rocygapCTBEHHbIX U MYHULMMANbHBIX YCAYT U X paboTHUKOB.

(n. 1 B pea. NoctaHoenenus MNpaeutensctea PO ot 13.06.2018 N 676)

2. ®epeparnbHblM OpraHaM MWCMOMHUTENBHOW BriacTW, OpraHaMm roCyAapCTBEHHbIX BHEOHIKETHbIX (HOHO0B
Poccuiickon ®epepaumm, rocyaapcTBEHHBIM KOpropauusam, HageneHHsIM B COOTBETCTBUN € befepanbHbIMU 3aKOHaMM
MOMHOMOYMSIMU NO NPELOCTABMEHUIO TOCYAAPCTBEHHBIX YCIYT B yCTAHOBINEHHOW cdepe AeATeNbHOCTU, OpraHn3auusam,
npeaycMoTpeHHbIM YacTblo 1.1 ctatbm 16 PeaepanbHoOro 3akoHa "O6 opraHmM3aumm NpegocTaBeHNst rocyaapCTBEHHbIX
WU MyHUUMMAnNbHLIX YCryr', MHOrOYHKLMOHaNbHbIM LieHTpaM NpeaocTaBreHns rocyaapCTBEHHbIX Y MyHUUMNANbHbIX
ycnyr obecneynTb Mpuem M paccMoTpeHue xanob B cooTBeTcTBMM C [lpaBunamu, yTBepXAEHHbIMWU HacCTOSALWMUM
NOCTaHOBIEHNEM.

(n. 2 B pea. DoctaHonexus MNpasutensctea PO ot 13.06.2018 N 676)

3. PekomeHpgoBaTb opraHam rocyaapCTBeHHOWM Brnactu cyobekTtoB Poccunckon degepaumm n opraHam MeCTHOroO
camoynpaBfeHusl PyKOBOACTBOBATbLCS HACTOSALLMM MOCTAHOBNEHWEM MPU YCTAHOBMEHUM OCOBEHHOCTENW nojaun u
paccMOTpeHust xanob Ha peleHus u pencteus (6e3OeCTBUME) OpraHoB roCy4apCTBEHHOM BnactM cybbekToB
Poccuiickon ®epgepaumm u  UX  OOMKHOCTHBIX MWL, FOCYOAapCTBEHHbIX rPaXOaHCKMX — Cnyxalux opraHoB
rocygapcTBeHHOM Bractu cybobektoB Poccuiickon depepaumv, a Takke OpPraHoB MECTHONO CaMOYMpaBMEHUA U KX
OOIMKHOCTHBIX NUL, MYHULMNAnNbHbLIX CryXallmX.

4. Peanusauna degepanbHbIMM  OpraHaMuM  WUCMOMHWUTENBHOW  BRAcTW, oOpraHamy  rocy4apCTBEHHbIX
BHeGHIKeTHbIX poHAoB Poccuiickont deaepaumm, rocygapcTBEHHbIMU KopriopaumsiMu1, HageneHHbIMU B COOTBETCTBUM
C dpegepasnbHbIMM 3aKOHAMMW MOSTHOMOYUAMK MO MPEAOCTaBNEHUIO FOCYAapCTBEHHbIX YCIyr B YCTAaHOBIEHHOW cdepe
OeATEeNbHOCTU, MOMHOMOYUIA, NPEAYCMOTPEHHBLIX HAaCTOSALWMUM MOCTAHOBMEHMEM, OCYLLECTBRAeTCA B Npeaenax

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 1139
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4570A5589D3B099103CDAC58F1F6D9C6EACD97AE700ECAE59A7A47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4570A5589D3B099103CDAC58F1F6D9C6EACD97AE700ECAE59A7A47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4570AA5294300D9103CDAC58F1F6D9C6EACD97AE700ECAE59E7C47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4570AA5294300D9103CDAC58F1F6D9C6EACD97AE700ECAE59E7C47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4573A252983D0C9103CDAC58F1F6D9C6EACD97AE700ECAE59E7C47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4573A252983D0C9103CDAC58F1F6D9C6EACD97AE700ECAE59E7C47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9E390D9103CDAC58F1F6D9C6EACD97AE700ECAE49E7047972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9E390D9103CDAC58F1F6D9C6EACD97AE700ECAE49E7047972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9C30019103CDAC58F1F6D9C6EACD97AE700ECAE69E7D47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9C30019103CDAC58F1F6D9C6EACD97AE700ECAE69E7D47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A258943E099103CDAC58F1F6D9C6EACD97AE700FCAEECA2808967393DEFF186AB6EFDF9E5EuEL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A258943E099103CDAC58F1F6D9C6EACD97AE700FCAEECA2808967393DEFF186AB6EFDF9E5EuEL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A258943E099103CDAC58F1F6D9C6EACD97AE700ECAE69B7B47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A258943E099103CDAC58F1F6D9C6EACD97AE700ECAE69B7B47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9C30019103CDAC58F1F6D9C6EACD97AE700ECAE69E7E47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9C30019103CDAC58F1F6D9C6EACD97AE700ECAE69E7E47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A258943E099103CDAC58F1F6D9C6EACD97AE700ECAE69B7B47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A258943E099103CDAC58F1F6D9C6EACD97AE700ECAE69B7B47972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9C30019103CDAC58F1F6D9C6EACD97AE700ECAE69E7047972FD582EC1B63B6ECDF81E40AB852uAL
consultantplus://offline/ref=631C9331073FA0E91C1D96D37EEE9F4572A25A9C30019103CDAC58F1F6D9C6EACD97AE700ECAE69E7047972FD582EC1B63B6ECDF81E40AB852uAL
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 29.10.2018

YCTaHOBMEHHOW NpedenbHOW YUCIEHHOCTU paboTHMKOB 3TWX OpraHoB W OpraHu3auui, a Takke OrOKeTHbIX
aCCUrHOBaHWIN, NPEeLyCMOTPEHHbIX MM B pegepanbHoM OroaKeTe Ha PyKOBOACTBO M ynpasneHue B cdepe
YCTaHOBIMEHHbIX (OYHKLUNNA.

(n. 4 B pea. NoctaHoneHus MNpasutenbctea PO ot 13.06.2018 N 676)

Mpencenatens MNpaButenbcTBa
Poccuiickon degepaumm
O0.MEOBEJEB

YTBEpxaeHsl

noctaHoBsrneHnem Npasutenscrea
Poccuiickon depepamm

ot 16 aBrycta 2012 r. N 840

NMPABUNA
NMOOAAYM U PACCMOTPEHUSA XANOB HA PELUEHUA U OENCTBUA
(BE3AENCTBME) ®EAEPAIIbHbIX OPFTAHOB UCMONHUTENIbHOW BITACTHU
N NX AOIMMKXHOCTHbIX NNLU, ®EAEPANBHbLIX TOCYOAPCTBEHHbIX CITYKALLUX,
AOJDKHOCTHbIX UL TOCYOAPCTBEHHbIX BHEBIOXETHbIX ®OHOOB
POCCUNCKOWU ®EAEPALIUU, TOCYOAPCTBEHHbIX KOPIMOPALIUN,
HAOENEHHbBIX B COOTBETCTBUU C ®ENEPAIIbHbIMUA 3AKOHAMU
NMOJNTHOMOYUAMU NO NPEAOCTABIEHUIO FOCYAAPCTBEHHbIX YCIYT
B YCTAHOBNEHHOW C®EPE OEATENIbHOCTU, N X OOMKHOCTHbIX
nnu, OPFAHMU3ALMA, MPEAYCMOTPEHHbIX YACTbIO 1.1 CTATbMU 16
OEOEPANBHOIO 3AKOHA "Ob OPTAHU3ALUN NPEOOCTABJIIEHUA
FOCYOAPCTBEHHBIX U MYHULIMNANBHbBIX YCIYT™, U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKLUUOHANbHbIX LEHTPOB NMPEAOCTABIEHUA
rOCYAOAPCTBEHHbBIX U MYHULUIMNANBHbLIX YCNYT U UX PABOTHUKOB

CnncoK U3MEHSIOLLINX JOKYMEHTOB
(B pea. MNMoctaHoeneHun MNpasutenbctea PO ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

1. Hactoswwe [lMpaBuna onpegensioT npoueaypy NO4ayvM M paccMOTPeHUs anob Ha HapylleHue nopsaka
NpefoCTaBNEHNS rOCYAaPCTBEHHbIX YCMYr, BbIpA3vBLLUEECA B HENPABOMEPHbIX peLleHnsX 1 aencteuax (besgencramm)
deneparnbHbIX OPraHoB MCMOSTHUTENBHON BNACTM U UX OOIPKHOCTHBIX NWL, dhefepanbHbIX roCy4apCTBEHHbIX CryXalluux,
OOIDKHOCTHBIX  JIUL, TOCYAApCTBEHHbIX BHEOWMKeTHbIX doHaoB Poccuickon dPepepaumu, rocyaapCTBEHHbIX
KOpropauun, HafeneHHbIX B COOTBETCTBUM C heaepanbHbIMU  3aKOHaMM MOSIHOMOYMSIMU MO  MPEeAOCTaBMEHMUIO
roCcyapCTBEHHbIX YCIyr B YCTaHOBMEHHOW cdepe AeATeNbHOCTU (Janee - rocyaapCTBEHHble Koprnopauunm), n ux
OOIMKHOCTHBIX NL, OpraHv3auni, NpeaycMOTPeHHbIX YyacTblo 1.1 ctatbm 16 PepepanbHoro 3akoHa "O6 opraHusaumm
NPefoCTaBMNEHNSA TOCYOAPCTBEHHbIX M MyHUUMMAmNbHbLIX ycryr' (ganee - MpuBIEKAeMble OpraHusauuun), u ux
paboTHUKOB, MHOTO(PYHKLNOHANbHBLIX LIEHTPOB NPefoCTaBMEeHUs rOCyAapCTBEHHbIX U MyHULMNANbHBLIX YCNyr (danee -
MHOTO(YHKUMOHAaNbHbIE LIEHTPbI) M X PABOTHUKOB NPV NpegoCTaBEHNN rOCYAapCTBEHHbIX yCnyr (ganee - xanobbl).

(B pea. OoctaHoBnenud MNpasutensctea PP o1 13.06.2018 N 676)

HeictBne Hactoawmx [paBun pacnpocTpaHseTcs Ha »kanobbl, nogaHHble ¢ cobniogeHveMm TpeGoBaHui
depepanbHoro 3akoHa "O6 opraHM3auuy NPeaoCTaBeHUs FoCyAapCTBEHHbIX M MyHULMMNANbHbIX yCryr".

2. XXanoba nopaetca B hepeparnbHbIi OpraH MCMOMHUTENbHOW BRactu (ero TeppuTopuarnbHbiA OpraH), opraH
rocygapcTBeHHOro BHebtompkeTHoro ooHaa Poccuiickon ®epepaunm (ero TepputopuarnbHbIR opraH), rocygapCTBEHHYHO
Koprnopauuio (ganee - opraHbl, NPefoCTaBNSALWME TOCYAapPCTBEHHbIE YCIyrn), MPUBMEKAEMYIO OpraHusauuto,
MHOFOQYHKLMOHAmbHBIN LEHTP, NPeAOoCTaBNSALMe roCyAapCTBEHHbIE YCIYTK, B MMCbMEHHON hopMe, B TOM Yucrne npu
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JINYHOM MNpueme 3aaButend, Uin B 3NIeKTPOHHOM BUae.

YKanoby Ha peweHuss n pgencteus (6esgencTeue) dedepanbHOro opraHa MCMOSIHUTENbHOW Bnactu (ero
TEpPPUTOPUANbHOrO opraHa), AOJPKHOCTHBLIX UL, rocyaapCTBEHHOro BHebwmkeTHoro doHaa Poccuickon Pepepaumm
(ero TeppuTOpManbHOIO opraHa), rocygapCTBEHHOM KOpropauuMy TakKe MOXHO NodaTtb B BbILECTOSILME OpraH wunu
opraHusauuio (Npy UX HanmMyMM) B MUCbMEHHOW (OpMe, B TOM 4Yucrnie Npu fIMYHOM Mpueme 3asBuTens, unn B
3MEKTPOHHOM BMuae.

>Kanoby Ha pelueHus n gencteus (6e3gencTene) MHOropyHKLUMOHANbLHOIO LIEHTPA, NPMBIIEKAEMOW OpraHM3aumm
Takke MOXHO MofaTb Yy4ypeauTentd MHOroyHKUMOHANBHOMO LEHTpa WM  MHOMY nudy, YNONHOMOYEHHOMY
HOpMaTUBHbLIM MPaBOBLIM akTOM cybGbekTa Poccunckon degepauum Ha pacCMOTpeHMe xanobbl, B MMCbMeEHHON dopme,
B TOM YMCrIe MpU JIMYHOM NPUEME 3asBUTENS, UK B SN1IEKTPOHHOM BUAE.
(n. 2 B pea. OoctaHosnexund MNpasutensctea P® ot 13.06.2018 N 676)

3. XXanoba gomkHa cogepxaTtb:

a) HavMeHOBaHWe opraHa, npefoCTaBMSIOWEro roCyAapCTBEHHYIO YCNyry, [OOMDKHOCTHOrO nvua opraHa,
NpefoCTaBnsOWEro  rocygapCTBEHHyO — ycnyry, nubo  dpegepanbHOro  rocy4apCTBEHHOINO  Cryallero,
MHOFO(YHKLIMOHANbLHOIrO  LIeHTpa, €ero pykoBoauTenss W (unu) paboTHUKa, NpUBNEKAeMOW oOpraHusauuu, ee
pykoBoauTens un (unun) paboTHWKa, pelleHns n genctems (6e3gencTemne) KoTopbix 06xanyTcs;

(nn. "a" B peq. [NoctaHoenenud NMpaeutensctea PO o1 13.06.2018 N 676)

6) dhamunuio, UMs, OTY4ECTBO (NpY HanMyun), CBeOEHUs O MeCTe XXUTENbCTBa 3asBUTEnNst - hmM3n4eckoro nuua
nMbo HavMeHOBaHMWE, CBEAEHNS O MECTe HaxOXAEHWs 3asBUTENS - PUAMYECKOro fvua, a Takke HoMmep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) aMeKTPOHHOM NoYTbI (MPY HanmM4MKn) U NOYTOBLIA adpec, MO KOTOPbIM AOIMKEH
ObITb HanpaBfeH OTBET 3asBUTENIO (3@ UCKIIOYEHNEM Crly4vasi, Korga anoba HanpasrsieTcsl cnocoboM, yKas3aHHbIM B

noanyHkte "B" nyHkTa 6 HacToawwmx MNpasun);
(8 pea. OocraHoBnenusd MNpasutensctea P® ot 14.11.2015 N 1232)

B) cBefeHuss 006 oOxanyeMblx peleHusax W gencteuax (0e3gencTBum) opraHa, npegocTaBnsAloLwero
roCcyaapCTBEHHYK YCNyry, [LOOJDKHOCTHOINO Juua oOpraHa, MpedoCTaBMAOWEro rocydapCTBEHHYK ycnyry, nmbo
defepanbHOro rocy4apCTBEHHOro Chy’Kallero, MHOrogyHKUMOHANbHOrO LieHTpa, paboTHMKa MHOrodyHKUMOHANBLHOMO
LeHTpa, NpuBnekaemMon opraHusaummn, paboTHVKa NpuBNeKkaemMomn opraHnsaumu;

(nn. "B" B pea. [loctaHosBnenud MNpasutensctea P® ot 13.06.2018 N 676)

r) 4OBOAbI, HA OCHOBAHUM KOTOPbIX 3asBUTESNb HE COrMaceH C peLleHnem n aencTemsamMmu (6e3gencTemem) opraHa,
NpeaoCTaBnsOWEro rocygapCTBEHHYO YCNyry, AOMKHOCTHOIO Nuua opraHa, npedoCTaBsitoLEero rocygapCTBEHHYHO
ycnyry, nubo dhegepanbHOro rocydapCTBEHHOrO — CryXallero, MHOrOo(yHKUMOHaNbHOro LeHTpa, paboTHuka
MHOroYHKLMOHANBbHOrO LeHTpa, NpMBReKaeMon opraHusauum, paboTHMKa NpuBRekaemon opraHusaumun. 3assuTtenem
MoryT ObITb NpeAcTaBneHbl AOKYMEHTbI (MpU Hanv4ymm), nogTBepXaatLwmne 4oBoAbl 3asBUTENS, MO0 MX KOMUW.

(nn. "r" B pea. OocTtaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

4. B cny4vae ecnu xanoba nogaeTtcsi dYepe3 nNpencTaBuTENs 3asiBUTENS, Takke NPencTaBnsieTcsl LOKYMEHT,
NOATBEPXKAAOWMIA MNOMMHOMOYNST Ha OCYLLEeCTBIEHME [OEeNCTBMIW OT MMeHu 3asiButensi. B kadecTBe [JoKymeHTa,
NoATBEPKAAKOLEro NOTHOMOYMS! HA OCYLLECTBIIEHNE OEWCTBUIA OT UMEHU 3asiBUTENS, MOXET ObITb NpeAcTaBneHa:

a) odopmneHHass B COOTBETCTBUMM C 3akoHodatenbcTtBoM Poccuiickon depepaumm OOBEPEHHOCTb (4N
PU3NYECKUX nuu);

6) ocopmrieHHas B COOTBETCTBUM C 3aKkoHOoAaTenbCcTBOM Poccunckon degepauum OBEPEHHOCTb, 3aBEpeHHas
neyaTbo 3asaBuTENS (MPU HaANU4MM NeyaTn) N NognncaHHasl PyKoBOAMTENEM 3asBUTENS UM YNOSTHOMOYEHHbIM 3TUM
pykoBOAMUTENEM NULOM (419 FopUaNYECKMX NNLL);

(8 pea. OocraHoBnenusd Npasutensctea P® o1 08.12.2016 N 1317)

B) KOMWUS peELUEHUst O HasHaveHun wunm o6 u3bpaHum nNuBO npukasa O HasHayYeHUM U3MYEecKoro nuua Ha
[OMKHOCTb, B COOTBETCTBMM C KOTOPbLIM Takoe unsnyeckoe nmuo obnagaeTt npaBom A4eNCTBOBATb OT MMEHMW 3asiBUTENS
0e3 [OBEPEHHOCTMW.

5. an/IeM Xanob B MMCbMEHHON (bopme OCyLLeCTBNAEeTCA opraHamu, npenocrtaBnAlwLMMN rocyaapCTBEeHHbIe
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yCnyrn, MHOrOMYHKUMOHAMNbHLIM LIEHTPOM, NPYBIieKaeMon opraHvusaumen B MecTe npefocTaBneHus rocyaapcTBEHHOM
ycnyrn (B MecTe, rge 3asBuMTeNnb nogasan 3anpoc Ha NoflydeHue rocyaapCTBEHHOW YCnyru, HapylleHue nopsaka
KoTopou obxanyeTtcs, nMbo B MecTe, rae 3asBUTENEM NoryyveH pesynbTaT ykazaHHOW rocy4apCTBEHHOMN YCyru).

(B pea. MNocTtaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

Bpems nprema xanob goimkHO coBrnadaTb CO BpEMEHeM NpeaoCTaBleHNs FOCyAapCTBEHHbIX YCIyT.
XKanoba B nMcbMeHHOIN (hopMe MOXET ObITb TaKKe HanpasrieHa rno rnoyre.

B cnyyae nogaum xanoObl Npy NMYHOM MpuemMe 3asiBUTENb NpeacTaBnsAeT OOKYMEHT, yOOCTOBEPSIOWMUA ero
NNYHOCTb B COOTBETCTBUM C 3akoHoaaTeNnbCcTBOM Poccunckon ®epepauun.

Mpuem xanob B NMCbMEHHON (hOpPME OCYLLECTBMSIETCS ydpeauTenemM MHOrogyHKUMOHANbHOMO LIEHTpa B MecTe
haKTM4EeCKOro HaxoXaeHuUs yupeamTens.
(ab3au BBeageH [NoctaHorneHvem lNpasutenscrtea PP ot 13.06.2018 N 676)

Bpewmsi npuema xanob yypeamtenem MHOroyHKLUMOHANbHOIO LEeHTpa AOMMKHO COBMagaTb CO BpeMeHeM paboThl
yypeaunTens.
(ab3au BBeaeH [NoctaHoBnenvnem MNpasutensctea PP ot 13.06.2018 N 676)

6. B anekTpoHHOM BuAe xanoba moxeT ObITb NogaHa 3asBuTenem nocpeacTsoMm:

a) odwmumanbHOro cavta opraHa, NpedoCTaBMsOLWEro rocyaAapCTBEHHYIO YCRyry, MHOrodyHKUMOHanNbHOro
LeHTpa, npvBnexkaemMown opraHusaumu, yypeautens MHOroYHKLMOHaNLHOro LeHTpa B
WHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT";

(B pea. OocraHonenusd MNpasutensctea P® ot 13.06.2018 N 676)

6) denepanbHOM rocyaapCTBEHHOW WH(OPMaUMOHHOW cucTembl "EAMHBING nopTanm rocygapCTBEHHbIX U
MyHUUMManbHbIX yenyr (pyHkumin)" (oanee - EgvHbin nopTan) (3a WCKMOYEeHUEM Xanob Ha pelleHust U OencTBuUS
(6e3gencTBune) NnpyBnekaemMbIx opraHu3aunn, MHOroYyHKUMOHANbHbIX LEHTPOB 1 UX AOMMKHOCTHBIX NML, 1 paboTHUKOB);
(8 pea. OocraHoBnenusd MNpasutensctea P® ot 13.06.2018 N 676)

B) nopTana deaepanbHON rocyaapCTBEHHOW MH(OPMAUUOHHOM CUCTEMbI, ObecneuymBatollern npoLecc
pocyaebHoro (BHecynebHoro) obxanoBaHus peleHnn n gencteni (6e3nencTeusl), COBEpPLLEHHbIX NPWU NPeAoCTaBNEHNN
rOCYAapCTBEHHbIX M MyHUUMNANbHbLIX YCAyr opraHamu, npeaocTaBnsaWMMUM FOCY4apCTBEHHbIE U MyHMUMNAIbHbIE
ycnyrn, uxX [OOIMKHOCTHBIMU NMUaMW, rOCYyAapCTBEHHbIMU M MyHMUMNANbHbIMKM CryXawmMmn (ganee - cuctema
aocynebHoro obxanoBaHUsl) C UCMNOMb30BaHWEM WHGOPMALMOHHO-TENEKOMMYHUKAUWMOHHON ceTu "MIHTepHeT" (3a
UCKIoYeHeM Xanob Ha pelleHus u gencrteus (be3gencTeme) NpMBNEKAEMbIX OpraHu3aLmin, MHOTOYHKLMOHAMNbHbIX
LEHTPOB M UX JOJPKHOCTHBIX NL, U paboTHUKOB).

(nn. "B" BBegeH [octaHoBneHvnem lNpaButensctea PO ot 14.11.2015 N 1232; B pea. [octaHoBneHus MpaButenscrea
P® ot 13.06.2018 N 676)

7. MNpw nogaye xanoObl B 3MEKTPOHHOM BWAE LOKYMEHTbI, YKa3aHHble B NMyHKTe 4 HacTtosawwmx [Mpasun, moryTt
ObiTb MpeacTaBneHbl B (OpMEe 3MEKTPOHHbBIX AOKYMEHTOB, MOAMWCAHHbIX 3NIEKTPOHHOW MOAMUCHID, BWUA KOTOPOW
npegycMoTpeH 3akoHopatenbcTBoM Poccuickon ®depgepaunn, nNpyv 3TOM AOKYMEHT, YAOCTOBEPSIOLWMUA MMYHOCTb
3aaBuTENS, He TpebyeTcs.

8. ’)Kanoba paccmaTpuBaeTcs opraHoM, NpefoCTaBALWLMM rOCyAapCTBEHHYIO YCMyry, MOPSAOK NPefOoCTaBNEHUS
KOoTopor Obin  HapylleH BCneacTBue peweHun w  gencteuid  (6esgencTBus) opraHa, npegocTaBrisoLLEero
rocyaapCTBEHHYH YCNyry, ero AOJSMKHOCTHOro nuiua nnbo depeparnbHbIX rocygapCcTBEHHBLIX cnyxawmx. B crniyyae ecnu
0obXxanylTca pelleHns pyKoBoOUTENS opraHa, NpedocTaBnsWero rocydapCTBEHHYH Yycnyry, xanoba nopaetcs B
BbILLECTOSALLMI OpraH (B nopsake NogYMHEHHOCTU) U paccMaTprBaeTcs MM B nopsaake, NpeaycMOTPEHHOM HaCTOALLUMM
MpaBunamu.

Mpy OTCyTCTBMM BbILECTOSILIEro opraHa »anoba nogaeTcs HEMNoCcpeACTBEHHO PYKOBOAMTENIO OpraHa,
NpeaocTaBnsIoLLEro rocyaapCTBEHHYIO YCNyry, 1 paccMaTpuBaeTca UM B COOTBETCTBUM C HacTosALWMMK MNpasunamu.

YKanoba paccmaTpuBaeTca MHOFOd)YHKLI,VIOHaﬂbeIM LEHTPOM mnnn ﬂpMBﬂeKaeMOVI OpFaHI/I3aLI,I/Iel7I,
npeaoctaBmMBLLMMU TOCYyAapPCTBEHHYKO YCIyry, NopAAoK npenocraBsiieHnd KOTOpOIZ ObIn HapyLlleH Bcneacrtesmne peLueHM|7|
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n pencteui (6e30encTByst) MHOTOQYHKLUMOHANBHOMO LIEHTpa, €ro OOMMKHOCTHOro nuua w  (unu) paboTHWMKA,
npvBrnekaemMon opraHusauuun, ee paboTHuka. B cnyyae ecnu obxanylTcs pelleHus n gencteus (6esgencreue)
pykoBoauTens MHOrO(YHKUMOHANBHOMO LEeHTpa Wnu npuBnekaemon opraHusauumn >xanoba moxeT 6biTb nopaHa
yypeauTento MHOTO(YHKUMOHANBHOIO LEHTpa WU MHOMY 5uuy, YMNOSIHOMOYEHHOMY Ha pacCMOTpeHue xanob
HOPMaTUBHbLIM MpPaBOBbIM akToM cybwbekta Poccuickon depepaumn, U MOONEXUT PacCMOTPEHUID B MNOpPSiAKe,
NpegycMoOTpeHHOM HacToswmmn Npasunamu.

(ab3au BeeaeH [NoctaHorneHvem lNMpasutenscrtea PP ot 13.06.2018 N 676)

9. B cnyyae ecnu xanoba nogaHa 3asiBUTENleM B OpraH, NPenoCTaBNSLWUA rOCy4aPCTBEHHbIE YCNyTu,
MHOFOQYHKLMOHAmbHbIA LEHTP, MNPUBIIEKAEMYIO OpraHuM3auuto, YYpeguTento MHOrOQYHKUMOHANbHOrO UeHTpa, B
KOMMETEHLMIO KOTOPOrO He BXOAWUT MPUHSTUE peLLeHWst Mo Xanobe B cOOTBETCTBMM C TpeboBaHusMM nyHkTa 8
HacToswmx [lpaBun, B TeyeHne 3 paboumx OHEN CO AHs perncrpaumm Takowl >xanoObl OHa HanpaensieTcs B
YMNONMHOMOYEHHbIE HAa ee pacCMOTPEHWe opraH, NpefoCTaBnAoLWNA rocyaapCTBEHHbIE YCYri, MHOrOMYHKLUNOHAMNbHbIN
LEHTP, MpMBMEeKaemyilo opraHusaumio, y4peanTento MHOrogyHKLUOHAaNbLHOro LeHTpa.

Mpy 3TOM opraH, NPeaoCTaBNALMI rocyAapCTBEHHbIE YCIYTM, MHOTOYHKLUMOHAMbHLIN LeHTp, NpuBrekaeMas
opraHusauusi, yypeauTenb MHOroyHKUMOHANbHOMO LEHTpa, nepeHanpaBuBliMe Xanoby B MMCbMEHHON dopme,
MHOPMUPYIOT O NepeHanpaBreHnn xarnobbl 3asBUTENSI.

CpoK paccMoTpeHusi anobbl UCUYNCNAeTCS CO OHA perucTpauuy TakoW kanobbl B YNONHOMOYEHHOM Ha ee
pacCcMOTpeHWe opraHe, MPeAOCTaBNSOWEM  TOCYAApPCTBEHHble  YCMyrM,  MHOTO(PYHKUMOHaNbHOM  LIEHTpE,
YMNOSTHOMOYEHHON MpPUBIIEKAEMON  OpraHuM3auuM, Yy YMNONHOMOYEHHOTO Ha €€ paccMOTpeHve  yypeauTens
MHOTO(YHKLIMOHAMNBHOIO LieHTpa.

B cnyyae ecnM B OTHOWeEHUW MNOCTyNuBLUEW >Xanobbl ¢hegepanbHbiM 3aKOHOM YCTaHOBMIEH WMHOW MOPSAOK
(npouedypa) nodayn M paccMOTpeHus xanob, nomoxeHus HactoAwmx [paBun He MNpPUMEHSAKTCA W 3asaBUTENb
yBeAOMMseTcs O TOM, YTO ero xanoba OyaeT paccmoTpeHa B MOPSAKE M CPOKM, NPedyCMOTPeHHble deaeparnbHbIM
3aKOHOM.

(n. 9 B pea. OoctaHosnenund MNpasutensctea P® ot 13.06.2018 N 676)

10. Xanoba Ha peweHusa n gencreusa (besgencteme) denepanbHbiX OPraHOB MCMOSIHUTENBHOW BNactv M Ux
OOMMKHOCTHBIX UL, dedeparnbHbIX rOCyAapCTBEHHbIX CMyXalunx, JOIPKHOCTHBIX MWL rOCy4apCTBEHHbIX BHEOKMKETHBIX
dongoB Poccuiickon ®epepauun, NnpMernekaemblx opraHM3anmim n nx paboTHUKOB, 3a UCKIKOYEHMEM Xanob Ha peLueHns
n gencreus (besgencrene) rocygapCTBEHHON Kopropaunm U ee OOMKHOCTHBIX N, MOXeT BbiTb nogaHa 3assutenem
yepe3 MHOroYHKLUMOHaNbHbIA LEHTP. [py nocTynneHun Takow xanobbl MHOrOYHKLMOHAamNbHbIN LIeHTp obecrneunBaeT
ee nepefady B YMNOMHOMOYEHHble Ha ee paccMoTpeHue defepanbHbld OpraH MCMOMHUTENbHOW BMacTWu, opraH
rocygapcTBeHHOro BHeOrmkeTHoOro c¢oHaa Poccunckon Pepepaumu, NpyBREKaeMyld oOpraHvM3aumio B NOpsifKe,
YyCTaHOBMEHHOM CcorfalleHnemM o B3aMMOAEeNCTBUM MeXAY MHOrO(YHKLMOHANbHbIM LLEHTPOM U YKa3aHHbIMWU OpraHammu
W opraHusauusamu (ganee - cornawieHne o B3aumogenctaun). Npu 9Tom Takas nepegava OCyLLECTBASETCA He No3gHee
cnefyloLlero 3a AHEM NOCTYNIEHUs xanobbl paboyero gHS.

Cpok paccMmoTpeHns Xanobbl ucuYMCnseTcs CO OHSA perncrtpaumm kamobbl B YMONMHOMOYEHHbIX Ha ee
paccMmoTpeHune dedeparnibHOM OpraHe WCMOMHWUTENbHOW BMAacTW, OpraHe rocyAapCTBEHHOro BHebGroaXkeTHoro coHaa
Poccuiickon ®epepauun, NnpMernekaemon opraHmsauum.

(n. 10 B pea. doctaHoBnenus MNpasutensctea P® ot 13.06.2018 N 676)

11. 3agBuTenb MoxeT 06paTVITbCFI c xanobow B TOM uncrie B cnenyowmnx crnyyadx:

a) HapylleHue cpoka permctpaumm 3anpoca 3asBuTens o NpeaocTaBneHun rocygapCTBEHHOM ycrnyru, 3anpoca,
ykasaHHoro B cratbe 15.1 ®epepanbHoro 3akoHa "OO opraHu3aumvM npegocTaBreHNs FoCyAapCTBEHHbIX U
MyHULMNanbHbIX yenyr";

(B pea. NoctraHoBnenud MNpasutensctea PP o1 13.06.2018 N 676)

0) HapyLLeHne cpoka NpefoCTaBneHUs rocy4apCTBEHHOM YCIyru.

B ykaszaHHOM crniyyae pocygoebHoe (BHecynebOHoe) oOxanoBaHWe 3asiBUTENEM peleHun W OeNCTBUM
(6e3mencTBms) MHOrOMYHKLMOHANBHOIO LiEHTpPa BO3MOXHO B Clyyae, €Cnu Ha MHOTFOYHKUMOHAmNbHbIA LIEHTP,
peweHns u pencteua (6e3pencTBuMe) KoToporo obkanykTcesl, BO3MOXeHa (yHKUMS MO  NpeaoCTaBreHMUIo
COOTBETCTBYIOLLIEN FOCYLapCTBEHHOW YCryrn B MOMIHOM ob6beme, B nopsagke, onpenerneHHom yactbio 1.3 ctatbu 16
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 29.10.2018

depnepanbHoro 3akoHa "O6 opraHu3auumn NpeaoCTaBeHNs FOCYAapCTBEHHbBIX M MyHUUMNANbHBLIX yCryr”;
(nn. "6" B pea. OoctaHosneHus Npasutensctea P® ot 13.06.2018 N 676)

B) TpeboBaHWe NpencTaBrneHUs 3asiBUTENEM [OOKYMEHTOB, HE MPeayCMOTPEHHbIX HOPMAaTMBHBIMU MPaBOBLIMM
aktamu Poccuiickon ®efepauuu ons npegoctaBneHns rocyaapCTBEHHON yCcnyru;

r) oTkas B NpMeme AOKYMEHTOB, NPeACTaBreHne KOTOPbIX NPeaycMOTPEHO HOPMAaTMBHLIMU MPaBOBLIMU aKTamu
Poccuiickon depepauumn ans npesocTaBneHns rocyaapcTBeHHON yenyru;

[A) OTKa3 B nNpedoCTaBleHWM TrOCYOAapCTBEHHOW YCMyrM, €CnM OCHOBaHMS OTKaza He npeayCMOTPEHBI
q)enepaanuMM 3aKOHaMn Wn MNpPUHATbBIMM B COOTBETCTBUM C HUMU WUHbIMKA HOPMATUBHbLIMU NPaBOBbIMU aKTaMU
Poccuiickon ®eaepaunn.

B ykaszaHHOM crniyyae pocynebHoe (BHecynebGHoe) oOxanoBaHWe 3asiBUTENEM peleHun W OeNCTBUM
(6e3mencTBmsa) MHOrOMYHKLMOHANBHOIO LiEHTpPa BO3MOXHO B Clyyae, €Cn Ha MHOTFOYHKUMOHAmNbHbIA LIEHTP,
peweHns u pencteua (6e3pencTBuMe) KoToporo obkanylTcesi, BO3MOXeHa (yHKUMS MO  MNpeaoCTaBreHMUIo
COOTBETCTBYIOLLIEN FOCYLapCTBEHHOW YCryrn B MOMIHOM ob6beme, B nopsagke, onpenerneHHom yactbo 1.3 ctatbu 16
depepanbHoro 3akoHa "O6 opraHnsauumn NpegocTaBneHnst roCy4apCTBEHHBLIX U MyHULMNANbHbIX yCryr";

(nn. "g" B pen. NoctaHoBnenus MNMpasutensctea P® ot 13.06.2018 N 676)

e) TpeboBaHMe BHECEHUsA 3asBUTENEM MpU NPEeAOCTaBMEHUMU TOCYAApCTBEHHOW YCnyrMu nnatbl, He
npeaycMOTPEHHON HOpMaTUBHbLIMU NPaBoBbIMKU akTamun Poccuiickon depepaumu;

X) OTKas opraHa, nNpedoCTaBnsAOLIEero rocydapCTBEHHYO YCNyry, ero [HAOJPKHOCTHOro nwuua, paboTHMKa B
UcnpaBneHnn OOMNyLEHHbIX OneYaTok U OLWMOOK B BbiAaHHbIX B pesynbTaTe NpefoCTaBleHNs rocyaapCTBEHHON YCIyru
JOKYMeHTax NMMbo HapyLleHne YCTaHOBNEHHOMO CPOKa TakMX UCMpaBneHnii.

B ykaszaHHOM crniyyae pocynebHoe (BHecynebGHoe) obOxanoBaHWe 3asiBUTENEM peLleHun W OeNCTBUM
(6e3gencTBms) MHOrOQYHKLUMOHANbHOrO LEHTpa BO3MOXHO B CIlyyae, €CfiM Ha MHOroyHKUMOHAMNbHbLIA LIEHTP,
peweHuss u pencteua (6e3gencTBuMe) KOTOporo obxanyrTcsi, BO3MOXeHa (QyHKUMS MO  MNpeaoCTaBreHUIo
COOTBETCTBYIOLLIEN TOCYLApCTBEHHOW YCMyrn B MOSIHOM 06beme, B nopsgke, onpenerneHHom yactbo 1.3 ctatbu 16
®epnepanbHoro 3akoHa "O6 opraHusauumn NpegocTaBeHns rocy4apCTBEHHbIX U MyHULMMANbHLIX yeryr".

(nn. "x" B pen. MNoctaHosneHus MNMpaeutensctea P® ot 13.06.2018 N 676)

12. OpraHbl, NpegocTaBNSAlLWME FOCYAAPCTBEHHbIE YCNYrW, MHOro(yHKUMOHAanNbHbIE LEHTPbI, NpuBeKkaemMble
opraHusauum, ydpeguTteny MHOrogyHKUMOHAmbHbIX LLEHTPOB OnpeaenstoT YyNOomMHOMOYEHHbIX Ha paccMoTpeHue xanob
OOMKHOCTHBIX NuL 1 (Mnn) paboTHMKOB, KOTopble obecnevmBatoT:

(B pea. MNocTtaHosneHus MNMpasutensctea PP ot 13.06.2018 N 676)

a) NpMeM 1 paccMOoTpeHne xanob B COOTBETCTBUM C TpeboBaHNAMN HacToswmx [NpaBu;

6) HanpaBneHve xanob B yNONMHOMOYEHHbIE Ha MX PACCMOTPEHME OpraH v (UNn) opraHn3aumio B COOTBETCTBUM C
NyHKTOM 9 HacToswux MNpasun.
(B pea. NoctaHoBnenud MNpasutensctea PP o1 13.06.2018 N 676)

13. B cnyyae ycraHoBNeHUs B XO4e WnuM nNO pesynbTataM paccMOTpeHus >xanobbl Mpu3HakoB cocTasa
agMUHUCTPATUBHOTO MpaBOHapyLleHus, npegycMmoTpeHHoro cratbent 5.63 Kopekca Poccuitckon ®epepaummn 06
aOMUHUCTPaATUBHbIX NPaBOHapPYLUEHUSX, U NPU3HAKOB COCTaBa MPEeCcTyneHns LOIMKHOCTHOE MU0, YNONTHOMOYEHHOoEe
Ha paccMoTpeHue xanob, HezameanMTeNbHO HanpaBnseT COOTBETCTBYIOLNE MaTepmanbl B OpraHbl MPOKypaTypbl.

14. OpraHbl, NpegocTaBnslowWme rocygapCTBeHHbIE YCryrM, MHOTOMYHKUMOHAmbHbIE LEHTPLI, NpuBAekaemMble
opraHv3aumu, y4peamTenm MHOrodyHKUMOHarbHbIX LEHTPOB obecneynBaroT:
(B pea. [octaHoenenus MNMpasutensctea P® ot 13.06.2018 N 676)

a) OCHallleHMe MeCT npuema »arnoo;
6) uHdopmMpoBaHME 3asiBUTENEN O nopsigke obXanoBaHus pelleHWA U OencTBun (0e3nencTBusl) OpraHoB,

NpeaoCTaBsoLWLMX FOCYAapCTBEHHbIE YCIYTW, UX OOIMKHOCTHBIX UL B0 cheaepanbHbIX FOCyaapCTBEHHbIX CryKaLlyX,
MHOIO(YHKLMOHANbHBIX LEHTPOB, MPWBIIEKAaEMbIX OpraHuW3auui, UX OOMMKHOCTHBIX Nul, pabBoTHUKOB MOCPenCTBOM
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 29.10.2018

pasmelleHns nHpopMauMnM Ha cTeHgax B MecTax MpedocTaBneHus roCyAapCTBEHHbIX YCNyr, Ha WX oduumanbHbIX
cantax, Ha EguHom noptane;
(B pea. OocraHonenud MNpasutensctea P® ot 13.06.2018 N 676)

B) KOHCYNbTMpPOBaHWE 3asiBUTENEN O nopsgke obXanoBaHWsl pelleHni u gencteun (0e3gencTBus) opraHos,
NpegoCTaBMSAOLWLMX FOCYAapPCTBEHHbIE YCMNYIU, UX AOMKHOCTHBIX 1L, MO0 hefepanbHbIX FOCYAapCTBEHHbIX CITyXXaLLUKWX,
MHOTO(PYHKUMOHAMNbHbIX LIEHTPOB, MPUBEKAEMbIX OpPraHu3auun, Ux OOIDKHOCTHBLIX Nl, paboTHUKOB, B TOM 4ucrie Mo
TenedoHy, SNEKTPOHHOW NOYTE, NPU JIMYHOM NPUEME;

(B pea. MNocTtaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

r) 3aKnioYeHWe cornalieHuii O B3anMOAENCTBMM B YaCTU OCYLLECTBIEHUS MHOTO(YHKLUMOHAMbHBIMA LEeHTpaMm
npuema xano6 v Bblga4n 3aaBUTENSAM Pe3ynbTaToB PACCMOTPEHUSA Xarnoob;

4) dopmupoBaHvne 1 nNpeacTaBfeHne exXeKBapTanbHO B BbILECTOAWMIA OpraH (Npy ero Hanuuum), yapeauTento
MHOrOYHKLUMOHANBHOIO LieHTpa OTYETHOCTM O MOSyYEHHbIX M PacCMOTPEHHbIX Xanobax (B TOM 4ucre O Konuyectse
YAOBMETBOPEHHBIX N HEYAOBNETBOPEHHbIX >Karnoob).

(B pea. OoctaHoBnenud MNpasutensctea PP ot 13.06.2018 N 676)

15. Kano6Ga, nocTynuBluas B YMNONMHOMOYEHHbIE Ha €e pPacCMOTpPeHWe opraH, npeaocTaBnsaoLWUiA
rocygapCTBEHHYID  YCNyry,  MHOTOYHKUMOHAmNbHbIM  LEHTP,  MPUBMIEKAEMYl0  OpraHusauuilo,  y4ypeguTesio
MHOTO(YHKLIMOHANBHOIO LIEHTPa, NOANEXNT pErMcTpauun He no3aHee CriedyowWwero 3a AHEM ee NMoCTynneHust paboyero
OHs. Xanoba paccmaTtpusaeTca B TedeHue 15 paboumx OHel co OHS ee pernctpauuu, ecnim Gonee KOPOTKUE CPOKM
paccMOTPeHNUs  xanobbl He  YCTAHOBMEHbl  OpraHoM, MPedoCTaBNAWMUM  FOCYAAPCTBEHHYID  YCNyry,
MHOIO(YHKLMOHAMNbHLIM LIEHTPOM, MPUBIEeKaeMon opraHusauuen, ydpeauTeneM MHOrogyHKLMOHANbLHOMO LeHTpa,
YNOSTHOMOYEHHBLIMU Ha ee pacCMOTPEHMeE.

B cnyyae obxanoBaHusa oTka3a opraHa, Npe4oCTaBMsIoOLWLEro rocygapCTBEHHYO YCMyry, ero AOMKHOCTHOro nuua,
MHOTO(OYHKLMOHANbLHOrO LEHTPa, €ro AOMKHOCTHOro nuua, paboTHuka, npyMBrekaemMon opraHusaumm, ee paboTHUKa B
npvemMe LOKYMEHTOB y 3asBUTENs NMOO B WMCMpaBreHUM OOMYLLEHHbIX OoneyaTtok W (Mnu) owubok unm B criyyvae
obXxanoBaHnsi 3asBUTENIEM HapPYLUIEHUS YCTAHOBIIEHHOIO CpoKa TakMX WCMNpaBrneHun xanoba paccmaTpuBaeTcsa B
TeyeHue 5 pabounx gHel Co OHA ee permcTpaunm.

(n. 15 B pea. NoctaHoenenus MNpaButenbctea PO o1 13.06.2018 N 676)

16. Mo pesynbTaTam pacCMOTPEHUS Kanobbl B COOTBETCTBMM C YacThio 7 cTatbn 11.2 ®epepanbHoro 3akoHa "O6
opraHu3aumm NpefocTaBreHUs rOCYAapCTBEHHbIX M MYHMUMNAMbHBIX YCAyr" YNOMHOMOYEHHbI HA €e pacCMOTpPeHMe
opraH, NpefoCTaBMAOWMIA rOCYJAPCTBEHHYIO YCIyry, MHOFOQYHKUMOHAmbHbIA LEHTP, MpMBIEKaemasi opraHusauus,
yuypeauTenb MHOroYyHKLMOHASBHOMO LieHTpa NpUHUMatoT pellueHne 00 yaoBneTBopeHun xanobbl nnbo o6 oTkase B ee
yOOBNETBOPEHMMN. YKa3aHHOe pelleHne npuHuMaeTcs B popMe akTa ynonHOMOYEHHOro Ha ee pacCcMOTpeHUe opraHa,
NpeaocTaBnAlWEero rocyaAapCTBEHHY YCNyry, MHOrO(OYHKLMOHANbHOrO LEHTpa, MNpuBMEKaeMon opraHm3aLumu,
yupeamTens MHOroyHKLUMOHAaNbHOro LieHTpa.

Mpn ynoBneTBopeHnn xanobbl opraH, NPeAoCTaBMSIOWNA FOCY4apPCTBEHHYIO YCMyry, MHOrogyHKUMOHAaNbHbIN
LEeHTp, NpyBRekaemas opraHusauus, yupeanteris MHOroyHKLMOHANbHOIo LeHTpa NpMHUMaloT cYeprnbiBaloLLmMe Mepbl
Mo YCTPaHEHMUIO BbISBIIEHHbIX HApyLUEHWUI, B TOM YMChe NO BblAaye 3asdABuUTento pesynbTaTta rocyaapCTBEHHOW YCnyru,
He no3gHee 5 paboumx AHEW CO AHA MPUHATUSA PeLUeHUs, eCrii MHOe He YCTaHOBIEHO 3aKkoHoA4aTenbCTBOM Poccuiickom
denepaumm.

(n. 16 B pea. HoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

17. OTBET NO pesynbTataM pacCMOTPEHUs Xarnobbl HanpaBnseTca 3asBUTENO He NO3OHee OHS, CrieyroLLero 3a
OHEM NPUHATUA pelleHns, B NucbMeHHon cdopme. B cnydae ecnu xxanoba Gbina HanpaereHa cnocobom, ykazaHHbIM B
noanyHkte "B" nyHkTa 6 HacTtosiwmx [MpaBun, oTBET 3asiBUTENIO HanpaBnseTcs NOCPEACTBOM cUcTeMbl gocyaebHoro
oGxxanoBaHusl.
(B pen. MNocTtaHoBneHus MNMpaeutenscrea P® ot 14.11.2015 N 1232)

18. B oTBeTe Mo pesynbTaTaM pacCMOTPEHUS XKanobbl yKasbiBaloTCA:
a) HauMeHOBaHVEe opraHa, NpPeAoCTaBrSAIOLLEro roCy4apCTBEHHYI YCNyry, MHOIO(YHKLUMOHANbHOIO LEHTpPa,

npuBieKaeMon opraHusaumu, yuypeautensi MHOroyHKUMOHANbLHOMO LieHTpa, pacCMOTpeBLUEro kanoby, AOKHOCTb,
hamunus, nMsi, 0TYECTBO (MPY HaNUYMM) ero AOSHKHOCTHOMO NLLA, NPUHSBLLENO PeLleHne Mo xarnobe;
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 29.10.2018

(nn. "a" B pen. [NoctaHoenenud Npasutensctea P® o1 13.06.2018 N 676)

0) Homep, JaTta, MeCTO NPUHATUSA pPeLLEHUs, BKIoYas CBeOEHUSA O OOIMKHOCTHOM Nuue, paboTHUKE, peLleHne nnm
nencreue (6esgencrane) KOToporo obxanyeTcs;
(B pea. MNocTtaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

B) (haMunus, UMsi, OTYECTBO (NPY HANMYMKN) UM HAMMEHOBaHWE 3asBUTENS;
r) OCHOBaHWs A1 MPUHSTUS peLLeHUs no xanobe;
4) NPUHATOE No xanobe pelueHue;

e) B crnyyae, ecnu xarno6a npuaHaHa 060CHOBAHHOM, - CPOKM YCTPaHEHMUs BbISIBNEHHbIX HApYLUEHWUIA, B TOM YuCre
CPOK NpeAocTaBneHns pesynbTaTta rocyaapCcTBeHHON YCryru;

X) cBefeHus o nopsagke obxanoBaHMs NPUHSTONO MO Xanobe peLleHus.

19. OTBeT no pesynbTaTam pPacCMOTPEHUs anobbl MoAnNUCbIBAeTCS YMNONMHOMOYEHHbIM Ha pPacCMOTPEHWe
Xanobbl [OOMKHOCTHLIM JNLOM OpraHa, MPeAoCTaBMSOWEro roCyAapCTBEHHYO YCNyry, MHOrodyHKLMOHANBHOIo
LieHTpa, yYpeanTesnst MHOropyHKLMOHamNbHOro LeHTpa, paboTHUKOM MPYBIIeKaeMOon opraHu3aumu.

Mo kenaHuio 3asBUTENS OTBET MO pe3ynbTaTaM PacCMOTPEHMs xanobbl MoXeT ObiTb NpeAcTaBreH He no3aHee
OHS, cregylowero 3a AHeM MNPUHATUS peLleHnsi, B hopMe 3MEeKTPOHHOrO AOKYMeHTa, MOAMMCaHHOMO 3NEKTPOHHON
MOANWCbI0  YMONHOMOYEHHOTO Ha pacCcMOTpeHue >anobbl AOMKHOCTHOrO nuua M (Unu) YNOSTHOMOYEHHOro Ha
paccMoTpeHne xanobbl opraHa, NPeaoCTaBNSANLWEro rocyAapCTBEHHYK YCAYry, MHOrO(YHKUMOHAaNbHOro LEHTPa,
yypeanTens MHOroyHKUMOHANbHOMO LeHTpa U (MAM) YNONTHOMOYEHHOW Ha pacCMOTpeHue >xanobbl npuBnekaemomn
opraHu3aumm, YnosIHOMOYEHHOro Ha paccMOTpeHue >anobbl paboTHMKa MpuBNeKkaemMon opraHvsauuu, Bug KOTOPOW
yCTaHOBMEH 3akoHoaaTenscTBoM Poccuiickon depepaumm.
(n. 19 B pea. NocTtaHoBnexus MNpasutensctea PO o1 13.06.2018 N 676)

20. YNONHOMOYEHHbIN Ha paccMOTPeHue >anobbl opraH, NPeAoCTaBMSIOWMA FOCYAAPCTBEHHYO YCnyry,
MHOFOYHKLUMOHAmNbHLIN  LEeHTP, MpuUBMeKaemMas opraHusaums, ydpeautenb MHOrOYHKUMOHANbHOrO  LeHTpa
OTKa3blBalOT B YAOBMNETBOPEHNM Xanobbl B CNeayroLmnx Crnyvasx:

(B pea. [ocTtaHoenenus MNMpasutensctea P® ot 13.06.2018 N 676)

a) HanMuune BCTYMNMBLLETO B 3aKOHHYIO CUMNY pPeLIeHns cyaa, apbuTpaxHoro cyda no xano6e o ToM xe npeaMeTe 1
MO TEM XX€ OCHOBaHUAM;

6) nogaya >kanobbl MMLOM, MOSTHOMOYMSA KOTOPOro HEe MOATBEPXOEHbl B MOPSAKe, YCTAHOBIEHHOM
3akoHogartenbcTBoM Poccuiickon deaepauny;

B) Hannyne pelieHna no »xanobe, NMPUHATOro paHee B COOTBETCTBUUN C Tpe6OBaHI/IF|MI/I HacToALlKnx I'Ipanm B
OTHOLUEHUN TOrO Ke 3adBUTend 1 no TOMy Xe npegmMmeTty »)anoobbl.

21. YNONMHOMOYEHHbIA Ha pacCMOTpPeHMe xanobbl oOpraH, NPeAoCTaBMSLWUA rOCYAAPCTBEHHYK YCnyry,
MHOFOYHKLMOHAmNbHbLIN LEHTP, NpuBrekaeMas opraHusauus, ydpeauTenb MHOrOMYHKLUMOHAaNbHOro LeHTpa Brpase
OCTaBWTb xanoby 6e3 oTBeTa B credyoLmx crnyyasx:

(B pea. [octaHoenenus MNMpasutensctea P® ot 13.06.2018 N 676)

a) Hanuume B xanobe HeueH3ypPHbIX MO0 OCKOPOUTENBHBIX BbIPAXEHUN, YIPO3 KU3HW, 340POBbLI0 U UMYLLECTBY
OOJDKHOCTHOrO Nuua, paboTHMKa, a Takke YrIeHOB ero CeMbU;
(8 pea. MNocTtaHosneHus MNMpasutensctea PP ot 13.06.2018 N 676)

0) oTCyTCTBME BO3MOXHOCTM MpOYMTaTb KaKyko-MbO 4YacTb TekcTa Xanobbl, dhamunuio, Umsi, oT4ecTBO (npwu
Hanuuun) n (LNK) NOYTOBbLIV agpec 3asBUTENS, Yka3aHHbIe B Xanobe.

21(1). YNONMHOMOYEHHLI Ha paccMOTpPeHUe >xanobbl opraH, NpPegoCTaBMAIOWMA FOCYOapCTBEHHYIO YCNyry,
MHOroyHKLUMOHANbHBIN LEHTP, NPUBIEkaemMas opraHusaums, yupeantenb MHOrOYHKUMOHANbHOMO LeHTpa coobwaroT
3aaBUTEN0 00 ocTaBneHun xanobbl 6e3 oTBeTa B TeveHne 3 paboumx AHen Co AHS pernctpauun xanobsbl.

(n. 21(1) BBegeH ocTtaHoBneHunem lMNpasuTtensctea PP ot 13.06.2018 N 676)
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MoctaHoBneHwue lMpasutensctea PO ot 16.08.2012 N 840

(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake nofadYy 1 pacCMOTPEHNA Xanob Ha peLleHH. .. Aata coxparenns: 29.10.2018
KoHcynbTaHTINOC
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	Постановление
	Правила подачи и рассмотрения жалоб на решения и действия (бездействие) федеральных органов исполнительной власти и их должностных лиц, федеральных государственных служащих, должностных лиц государственных внебюджетных фондов Российской Федерации, государственных корпораций, наделенных в соответствии с федеральными законами полномочиями по предоставлению государственных услуг в установленной сфере деятельности, и их должностных лиц, организаций, предусмотренных частью 1.1 статьи 16 Федерального закона "Об организации предоставления государственных и муниципальных услуг", и их работников, а также многофункциональных центров предоставления государственных и муниципальных услуг и их работников

